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When Doug and Craig Weisman first opened their doors in 2001, 

the vision was simple: provide the Berks County community 

with a level of heating and cooling service that people could 

rely on. 

This year, Comfort Pro, Inc. marks its 25th anniversary, a 

milestone that reflects two and a half decades of trusted service.

What began as a small family business has grown into one of the 

most respected family-owned and operated HVAC companies 

in the area. In the early days, Doug and Craig worked hard to 

build the company from the ground up, focusing primarily on 

new home construction projects while gradually expanding 

their services into energy services, the residential replacement 

market, and commercial build design.

Soon after opening, Comfort Pro hired their first employee, 

Robert Newpher, who today serves as Vice President and 

Sales Manager. During that first year, Ben Hartman joined the 

company as an apprentice and would later grow into his role as 

a Comfort Advisor. Like many on the Comfort Pro team, Ben has 

been part of the company’s growth story from the beginning.

Over the years the company has continued to evolve by introducing new services such as air duct cleaning, 

expanding their service area, and investing in new technologies that help improve comfort and 

efficiency for their customers.

Today, Comfort Pro employs a dedicated team of professionals who serve customers 

throughout Berks, Chester, Lancaster, Lebanon, Lehigh, Montgomery, Schuylkill, 

and York counties. From their office and warehouse located at 109 Dries Road 

in Reading, the team continues to provide the same level of care and attention 

that customers have come to expect over the past 25 years.
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One of the things that sets Comfort Pro apart is the company’s 

commitment to putting customers first. Over the years, that 

dedication has led to countless long-term relationships with 

homeowners who continue to trust Comfort Pro with their 

comfort needs.

Many customers say the same thing when describing their 

experience with the company.

“Comfort Pro has always maintained a 
professionalism that is hard to beat. I 

cannot recommend them highly enough.”

Another longtime customer shared:

“From the first consultation to  
installation and service, the entire  

team has always been friendly,  
knowledgeable, and dependable.”

These relationships are something the Comfort Pro team takes 

great pride in. For many employees, the company feels more 

like a family than a workplace.

According to Craig Weisman, one of the keys to the company’s 

success has always been their commitment to customer 

satisfaction.

“Our 100% satisfaction guarantee is not just words,” Craig 

says. “Customers always come first, and we will do whatever 

it takes to make sure they are happy with our work.”

That philosophy continues to guide the company today.

Looking ahead, Doug Weisman, CEO of Comfort Pro, says the 

company remains focused on the same values that started it all.

“Our goal has always been to build lifelong relationships with 

our customers,” Doug says. “We are grateful for the trust the 

community has placed in us over the past 25 years, and we 

look forward to continuing to serve families and businesses 

for many years to come.”

As Comfort Pro, Inc., celebrates this important milestone, one 

thing remains the same: a commitment to delivering reliable 

comfort, honest service, and a team that truly cares.

CELEBRATING 25 YEARS
WITH A NEW LOOK!



    MEET THE 

COMFORT PRO
   TEAM

At Comfort Pro, Inc., we believe our people are what truly 

set us apart. In this edition of Comfort Pro Chronicles, 

we’re excited to spotlight Tricia Mason, our bookkeeper, 

whose dedication, �exibility, and positive spirit make her 

an essential part of our o�ce family.

Tricia joined the Comfort Pro team in June 2023 and quickly 

became a steady force behind the scenes. With years of 

experience working with numbers and weekends spent 

helping at a family owned bar and grill, she is a natural 

multitasker with a sharp eye for detail. One of her proudest 

accomplishments is earning her accounting degree while 

working full time and raising three young boys, a testament 

to her determination and strong work ethic.

So, what keeps Tricia motivated every day? “�e trust 

and �exibility I’m given here, and the energy,” she says. 

“Comfort Pro really does feel like one big family.” �at 

sense of connection and support is something she values 

deeply, and it shows in the care she brings to her work.

Outside the o�ce, Tricia’s life is just as full. She is the 

proud mom of three sons, Wesley, Tristan, and Collin, who 

are now grown. She is also embracing a new chapter as a 

grandmother. When she’s not spending time with family, 

you will likely �nd her outdoors. Whether she is �oating 

down a river, hiking a new trail, or simply enjoying fresh 

air, nature helps her recharge and �nd balance.

In her downtime, Tricia enjoys reading, cooking, and 

cheering on her favorite teams, the Phillies and the Eagles. 

Looking ahead, she dreams of unplugged weekends spent 

exploring state parks, then returning to the workweek 

refreshed, focused, and ready to take on whatever comes 

next.

Her favorite quote, “Always stay humble and kind,” 

perfectly re�ects the grace, gratitude, and warmth she 

brings to every aspect of her life. We’re grateful to have 

Tricia as part of the Comfort Pro team and look forward to 

many more chapters with her here.

The trust and flexibility I’m 
given here, and the energy. 
Comfort Pro really does feel 
like one big family. 

WELCOME TO THE TEAM

NEW HIRES
Wyatt Dunkelberger Thomas Knepp



When summer temperatures start to climb, our furry friends 

feel the heat too! �ese Frozen Watermelon Peanut Butter Dog 

Treats are a simple, refreshing snack you can make at home to 

help your pup stay cool.

With only three wholesome ingredients, this recipe is quick to 

prepare and packed with �avors dogs love. Watermelon helps 

keep pups hydrated, Greek yogurt adds a creamy texture and 

protein, and peanut butter brings that irresistible taste that gets 

tails wagging.

Best of all, they’re easy to make and perfect to keep on hand in 

the freezer for a cool reward after a walk or playtime in the yard.

610-477-6965
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Molly’s Yard Frozen Watermelon Peanut Butter Dog Treats

Ingredients
• 1 cup plain Greek yogurt (divided)

• 1 cup chopped watermelon

•  2 tablespoons creamy peanut butter

Directions
1. Blend ⅓ cup yogurt and chopped watermelon in a food processor until smooth.

2. Spoon the mixture into ice cube trays or silicone molds, �lling each about halfway.

3. Rinse the processor and blend the remaining yogurt with peanut butter until 

smooth. Add a splash of water if needed.

4. Pour the peanut butter mixture over the watermelon layer.

5. Freeze for 5 hours or overnight until solid.

6. Pop the treats out of the molds and serve to your happy pup!

Molly’s Tip: Always check your peanut butter label. Make sure 
it does not contain xylitol, which is harmful to dogs. Natural 

peanut butter with simple ingredients is the safest choice.



SCHEDULE YOUR WATCHDOG 
APPOINTMENT TODAY!

IT’S TIME FOR YOUR
17 POINT PRECISION A/C INSPECTION!

Call 610-477-6965 or visit www.comfort-pro.com

Craig’s Clam Chowder
You’ll need:

- 5 Large potatoes 

- ½ Gallon whole milk

- ½ Pint heavy cream

- 36 Chowder clams 

- 1 Medium onion

- 3Tblsp Worcestershire sauce

- 1½ Sticks butter

- ¾ Cup �our

- Old Bay seasoning

If you have any questions please email 
me at cweisman@comfort-pro.com.

Prepare: 
Mince onion, sauté with ½ stick of butter until clear then set aside. Dice and 

cook potatoes drain then set aside. Clean and steam clams reserve liquid and 

strain. Reduce liquid to 2-4 cups. Use food processor to chop clams (do not 

puree use pulse mode). Combine chopped clams, onions, Worcestershire, 

butter and broth, simmer for 10 minutes. Add milk and cream to clam 

mixture. Heat to almost a boil (don’t boil it will curdle the milk), Melt 1 stick 

of butter and add Flour to make a roux. Stir in roux slowly to prevent lumping. 

�en add cooked potatoes. Adjust thickness by adding more roux if needed. 

Add Old Bay to taste. Allow time for seasoning to work. DO NOT ADD SALT TO 

THIS RECIPE!!! (Unless you taste it �rst.)  

C r a i g ’ s  R e c i p e  C o r n e r



Comfort Pro, Inc.
109 Dries Road

Reading, PA 19605

610-477-6965 
100% Customer Satisfaction Guaranteed
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We Service All Brands

Residential/Commercial Installations

Humidifiers

Whole Home Air Cleaners

Maintenance Plan

Geothermal Systems

Duct Cleaning

Water Heaters

Presorted Marketing
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Thank you to our 
customers and 

the community for 
your support! We 
look forward to 

continuing to serve 
our community!

TAKE ADVANTAGE OF THESE SPECIAL SAVINGS!

610-477-6965 • comfort-pro.com
*Available for Qualified Buyers when financing a new Lennox® system.  

Not valid with any other offers or discounts. Expires June 12, 2026. See your Comfort Advisor for details.


